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Influencing factors of environment conflict in tourism destinations
based on qualitative comparative analysis .

A case study of Mount Wutai Scenic Spot
LI Yangyang', ZHANG Tian', ZHAO Zhenbin', Zhang Jianrong’, LI Xiaoyong’

(1. School of Geography and Tourism, Shaanxi Normal University, Xi’ an 710119, China;
2. Faculty of Culture Tourism, Shanxi University of Finance and Economics, Taiyuan 030003, China;
3. School of Tourism and Culinary, Yangzhou University, Yangzhou 225127, China)
Abstract Environmental conflict is one of the main elements of resident-tourist conflict in tourism destina-
tions, and exploring the influencing factors of environmental conflict is of great theoretical and practical signifi-
cance for spatial planning and conflict resolution in tourism destinations. Taking Mount Wutai Scenic Spot as
an example, this paper compares the subjective dimension of environmental conflict in the two groups of resi-
dents and tourists through a combination of grounded theory and qualitative comparative analysis, and analyzes
the multiple paths that lead to multiple perceptions of the environmental conflict. The main conclusions are as

follows : (D) Residents and tourists perceive environmental conflicts in tourist destinations with both commonali-
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ties and differences. The commonality is expressed through the disordered management of scenic spots. The

difference lies in residents focusing on tourists’ inappropriate behavior, while tourists are concerned about the

limited functions of the tourist environment. (2) The core conflict conditions represented by holidays, order and

facilities show that the dislocation of subjective space possession and experience rights is the core element lead-

ing to the perceived environment conflict between the two groups. (3) Anomie of norm is a special factor that

leads to the environmental conflict in cultural tourism destinations, and this is evident among both residents

and tourists.
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Tab.1 Types of environment conflict perception
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Tab.2 Conditional variables and their examples

S A 2645
gy VOB IR MU TR D B R U T 4 T
3. R TS W SRR, AN IE AR b /A NRIEE R
U345 B LA RTBE 58 LIRS AR | B 58 , ARTA 4528 , BAE AR ) fi
B YOS Fi 55 BT TR B AL T B RAS B, R . TR A 525 B HE A, (E R — B LI, S B , 0t [
BRI A S AT
J02 A5 {9 AR T RO, S5l 230 et R T R %, St YA S, AR A FE AT, A5
M RIER | L AWAR — B B | A AOLE R 20T, A 0 {4 50
Y23 . 3 A AR KR LR A MRS R R KA R T R
poge Y30 OFA) HERAAT JSIFAE LA, e B 42 SIS S 00 030 )7
Zr T

Y34 AR R THITET, 1T L 23 A SR A o, AN R R AR ) 15




F4H BT, BTN LB BT BRI HI PR G v S PR R —— LA Ll X 49 * 631 -
L4k 2
AR 24451

J14 KB K BB , B A B 1k, R B CF K ZHBM R, S5 B b @52 AR B, 1
& HUXRARSE R , o 3 B iife 2 ek B , AN b, B BB SR
Y26 . SR, AU, SR LRI AT 2 1k fRbe s, BEve i ARRlSk (#ER A AR T 1E)

Y15 i A Bk, AT 5

i Y17 DA R TR 22 ASLBOEBORCA 7, N MBS ICE i 2 1, HICE AR A
- 7 GLS ALIEEARZSF I S BE AR PR RN
RIR

JO8 : B AR NHLA B IR A 8% b A AR . AR NTESF I FLEL S RLImEL 2], B —ir, R E

TERRIPRGE w5 52 R A 2, R A K 322
BB JEI A S5 Sl 52 A ] X AR 93 074 el B 35 7K
B TORITEA By D 3% 24 DR g B s ] A
R e REAN AL 1M 51 A 1 25 TB) Bk e R A 5 IRV TR R
R T AR S s 55 AL S ALE A
BEALE RS T | R AN E L i 58 5 22 5F R 295
o BERAL 5 51 1 B 5 A BT R K 5 A i N
R 2R R H A RS R I S 5
BB RIS BN, LA R % A9 SR L i
G g A 55 P Bk 2K 5 TRt PR 3R T B AR i M 55
sl 9 R 8 M) 4 22 5 R I R A T

ARANTELEAT X PR B R A B AR o
2.3 BRRMLEEST

TESRAT BASL AR 0 Z i, B e B M W i — %
(R P sty IV 2R TN IR RUES A GBS ENIAY:S
SAE L B T A SO bR BT, 2
A SRR R B — S E R T 0.9 BT 25 18
RGBT, R 3 WP R BT, % 3
H A B i R A — B R AR /N T 0.9, 3
VAW 2 o BB I S Ui 2 AR, B — A5 T
DR R AN R BT | A SRR R 58 i 5 1 e BE 551
A AT RN HE T o

3 RPNRLENE

Tab.3 Individual factor necessity analysis
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Tab.4 The combination of conditions for the formation of environment conflicts perceived by residents
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Tab.5 The combination of conditions for the formation of environment conflicts perceived by tourists
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